
PRESS RELEASE 
 
 
8 October 2009 
 
Trinity Telecomms announces availability of Sierra Wireless line of 
AirLink™ 3G  routers and mobile gateways  
 

Trinity Telecomms has announced that the AirLink™ range of intelligent 3G M2M routers and mobile 

gateways from Sierra Wireless, a leading global supplier of modems and software for mobile 

broadband networks, is now available to the South Africa market. Sierra Wireless was instrumental in 

developing some of the first wireless data devices and remains committed to developing new, 

innovative products and software for emerging network technologies. 

William Hardie, Trinity Telecomms joint MD comments: “The AirLink range complements our existing 

wireless solutions offering by including both entry level GPRS gateways for industrial M2M 

applications, as well as high end HSUPA communications devices for mission critical security and 

emergency service use.” 

“The quality of the AirLink range has been proven around the world and it is particularly well suited to 

essential services and emergency management applications,” says Hardie. “The South African 

market will now be able to benefit from this proven 3G technology.” 

The AirLink product line is a set of intelligent rugged and industrial 3G devices for mobile data and 

M2M applications. They are widely used for mobile broadband applications in sectors such as police 

and emergency services, critical infrastructure monitoring and security surveillance deployments, as 

well as in remote monitoring applications like energy management and automation. 

All Sierra Wireless AirLink devices are powered by ALEOS, the sophisticated embedded intelligence 

platform that has continually evolved over 15 years of deployments in real world solutions, including 

numerous mission critical applications. ALEOS ensures a consistent, reliable connection between 

remotely deployed or mobile assets and the enterprise, leveraging  mobile wireless networks.  

Coupled with the ACEware suite of remote management, configuration and control tools and 

applications, the AirLink product line provides the long term reliability and low total cost of ownership 

required for today’s mission critical applications. 

The Sierra Wireless AirLink product line consists of three core product families: 

• M2M gateways - This includes the AirLink Raven line of rugged terminals, featuring 

GPRS/HSUPA devices, ideal for automation and control in the M2M environment;  

• In-vehicle gateways and routers - These include the AirLink™ PinPoint and MP lines of 

rugged mobile devices, specifically designed for mobile data, public safety and field services, 



featuring HSUPA communications and GPS functionality. Each device is also designed to 

meet stringent requirements for extreme temperatures, moisture, and high-shock 

environments. 

• Commercial grade routers - These include the AirLink Helix line, designed for 3G WAN 

connectivity with optional Wi-Fi, an ideal solution for wireless WAN applications such as field 

connectivity, business continuity and surveillance. 

Jim Lahey, Vice President, EMEA Operator and Enterprise Sales, comments: “We are pleased to be 

collaborating with Trinity Telecomms for the distribution and support of the AirLink product line. 

Together, Sierra Wireless and Trinity Telecomms can provide a comprehensive product offering and 

strong locally based support for customers who are looking to leverage mobile broadband for a wide 

range of applications.”  

Says Hardie: “The distribution agreement is in alignment with Trinity’s remote device management 

strategy, based on its Smart M2M platform – a universal web-based remote device monitoring and 

control platform. The new 3G AirLink devices are all able to connect to the Trinity Smart M2M 

platform, to enable clients to benefit from remote device monitoring, control and maintenance, 

including software “downloads over the air”. Our remote management solution eliminates the need for 

on-site support in most instances, ultimately lowering cost of ownership of the AirLink and other 

devices.” 

“The geographical spread of many local companies, as well as the remote nature of many of our 

industries, makes 3G networks more attractive than land line options due to lack of fixed line 

broadband infrastructure in some places, long delays and costs associated with infrastructure 

installation, reduced cost of ownership through remote monitoring and control, and the increased 

flexibility and mobility offered by 3G devices.” 

For more information about the AirLink product line, please call Chris Viveiros, product manager, at 

Trinity Telecomms +27 11 465-7377, or visit www.trintel.co.za 

 

Ends 

 

About Sierra Wireless 
Sierra Wireless (NASDAQ: SWIR – TSX: SW) products connect people and machines to wireless networks around the world. 
We offer an advanced, comprehensive product line, addressing consumer, enterprise, original equipment manufacturer, and 
specialized vertical industry markets. We also offer a wide range of professional and operated services. Our solutions are used 
for mobile computing, transportation, industrial M2M (machine-to-machine), enterprise, residential and consumer 
communications applications. For more information about Sierra Wireless, visit www.sierrawireless.com. “AirLink” is a 
trademark of Sierra Wireless.  

“AirLink,” “ALEOS,” and “ACEware” are trademarks of Sierra Wireless. Other product names mentioned herein may be 
trademarks of their respective owners.  

About Trinity Telecomms 



Trinity Telecomms (Pty) Ltd has been at the forefront of wireless M2M communications since 1998 and, to date, has provided 
over half a million devices in South Africa. Trinity’s extensive experience in all M2M sectors (including metering, automation, 
fleet, security and payment) has led them to the next step – a world class integrated solution for M2M markets. 
 
 

Sierra Wireless Forward Looking Statements 

This press release contains forward-looking statements that involve risks and uncertainties. These forward-looking statements 
relate to, among other things, plans and timing for the introduction or enhancement of our services and products, statements 
about future market conditions, supply conditions, channel and end customer demand conditions, revenues, gross margins, 
operating expenses, profits, and other expectations, intentions, and plans contained in this press release that are not historical 
fact. Our expectations regarding future revenues and earnings depend in part upon our ability to successfully develop, 
manufacture, and supply products that we do not produce today and that meet defined specifications. When used in this press 
release, the words "plan", "expect", "believe", and similar expressions generally identify forward-looking statements. These 
statements reflect our current expectations. They are subject to a number of risks and uncertainties, including, but not limited 
to, changes in technology and changes in the wireless data communications market. In light of the many risks and uncertainties 
surrounding the wireless data communications market, you should understand that we cannot assure you that the forward-
looking statements contained in this press release will be realized. 
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